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FAQ

Why ICSEGuru?
Unlike other boards, ICSE board examines ‘application' of knowledge. Many students are unable to cope with Physics and Mathematics subjects at school
and are deeply stressed. There is a dearth of affordable, effective and consistently efficient tutors for the subjects. Hence ICSEGuru.

Who is the tutor?
RRP with a background in engineering and extensive corporate experience, is cut out for the job. He himself being parent of ICSE students, is well aware of
the plight.

Is the same tutor available for the entire academic year?
Yes! Absolutely !

What are prerequisites for student enroliment ?
Student should have appeared or already passed IX standard ICSE examination in the subject.

Can a student opt for tuition in only one subject ( mathematics or physics) ?
Yes | student can opt for only one subject or both.

Is tuition offered offline or online ?
Both offline and online modes are available.

What is the difference between online and offline?
There is no difference in course content or overall schedule. Students may choose any one batch as per their preference.

How can a student discontinue ?
Student may discontinue anytime with due intimation in writing (email or whatsapp). No paid fees, if any, shall be refunded under any circumstance.

Does ICSEGuru provide any study material?
ICSEGuru shall provide privileged access to lecture videos on youtube channel, shall email solution pdfs, digital learning aids etc from time to time.

What is course duration & schedule ?
Registrations are open through March to Jun every academic year, with May month being observed as summer holiday. Ofcourse no fees is charged for
May holidays. The course shall end by end of Jan following year. The schedule is as follows:

Mon, Wed & Fri - Physics 2 sessions of 40 min each day with 10 min break.
Tue, Thu & Sat - Mathematics 2 sessions of 40 min each day with 10 min break.
Sunday holiday. 15 Festive holidays, as published by ICSEGuru each year.

Morning Online batch MO 5:00 AM to 6:30 AM Morning Classroom batch MC 6:35 AM - 8:05 AM
Evening Online batch EO 6:35PM - 8:05PM Evening Classroom batch EC 5:00 PM- 6:30 PM

What is the course fees ?
It is a ten month course - Mar26 - Jan27. ¥ 3000 per month (or ¥28500 total) for each subject. ¥6000 per month (or ¥57000 total) for combo.

Isn't the course fees costly?
Not at all ! ICSEGuru provides high quality tuition services and undertakes committment for students academic success.

Are there any other hidden additional charges?
None !

What is the plan/mode of payment?
Student may opt for monthly advance payment or choose to pay entire course fee at once with 5% discount when paid in lumpsum.

How to pay the fees ?
Pay the requisite amount to UPI ID pasuladi@upi
Whatsapp the confirmation screen with students name, subject(s) and opted batch to ICSEGuru on +91 7702553459.

Is the paid fees refundable ?

Fees paid at the time of joining is refundable within 7 days from date of student's first attendance. Afterwards, it is automaically deemed as confirmed
admission and the fees shall be non-refundable under all circumstances, whatsoever.

What guarantee does ICSEGuru offer?
ICSEGuru guarantees pass marks at ICSE Board exam. If any student fails to achieve pass mark, entire fees paid to ICSEGuru shall be refunded within 7 days
from the date of claim, provided minimum attendance of 85% has been met by the student.

At which location is offline class conducted ?
First Floor, Plot No. 43/a, Road No.7, Trimurthy Colony, Mahendra Hills, East Marredpally, Secunderabad PIN 500026 ( TG)



